
Scheduling and Ordering  
Quick Reference Guide for 
UroGen Products
There are 3 ways to order ZUSDURI® (mitomycin) for intravesical solution and JELMYTO® (mitomycin)  
for pyelocalyceal solution.

*For customers requiring pharmacy preparation by a UroGen pharmacy partner, orders are placed through UroGen Support.
EMR, electronic medical record; NCPDP, National Council for Prescription Drug Programs; Rx, prescription; SPD, specialty 
pharmaceutical distribution.

ZUSDURI®, JELMYTO®, and UroGen® are registered trademarks and UroGen Support™ is a trademark of UroGen 
Pharma, Ltd. All other trademarks are the property of their respective owners. © 2026 UroGen Pharma, Inc.  
All rights reserved. US-UGN-00708 08/26

Ordering  
channel

For customers 
who: How to order Contact information

•� Require  
mixing services 
(pharmacy 
preparation)  
by a UroGen 
pharmacy 
partner*

1. �New customers: Submit the 
Account Setup Form to 
accountsetup@urogen.com  
(~15 business days)

2. �Submit the Patient Enrollment 
Form at least 10 business days 
before treatment

3. �Gather patient information, 
appointment details, delivery 
address, and account/ 
PO numbers

4. �Place your order with  
UroGen Support

“Auto-Ship” now available.

Phone: 833-UROGEN1 
(833-876-4361)

Fax: 833-664-7216

Email: contact@
UroGenSupport.com

Web: UroGenSupport.com

•� Prepare UroGen 
products 
themselves and 
do not require 
mixing services

Place orders directly through 
a UroGen-approved specialty 
distributor—Cardinal SPD 
or Cencora-Besse Specialty 
Distributor.
For training, support, and ancillary 
administration items, contact your 
UroGen representative.

Cardinal SPD
Email: GMB-SPD-
MFGSERVICESSP@ 
cardinalhealth.com
Phone: 877-488-3572

Cencora-Besse  
Specialty Distributor
Email: service@besse.com
Phone: 800-543-2111

•� Acquire ZUSDURI 
or JELMYTO 
through a 
specialty 
pharmacy

Choose any one of 4 ways to 
submit the prescription:
1. �Electronic Rx through your EMR 

(NCPDP ID: 4436920)
2. �Call in the Rx to a pharmacist: 

844-457-9202
3. �Complete the enrollment form 

and fax: 888-302-1028 (forms 
at accredo.com/prescribers/
referral-forms)

4. Submit a fax Rx: 888-302-1028

Phone: 844-457-9202

Fax: 888-302-1028

Address: 1620 Century Center 
Pkwy, Memphis, TN 38134

Web: accredo.com

Option 1

Option 2

Option 3

UroGen 
Support™ 

Specialty 
Distributor
Direct Ordering

Specialty 
Pharmacy
Accredo


